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RiaSTAP® Educational Materials 
 
 
 
Dear Health Care Professional, 
 
 
CSL Behring is pleased to announce the availability of various educational materials and services 
to support you with the utilization of RiaSTAP® (Fibrinogen Concentrate). These include: 
 

• Demo-kit for reconstitution which can be ordered via Customer Service (see below) 
• RiaSTAP® Website (www.riastap.ca) , a gated website and accessed using the following: 

§ Username: Riastap  
§ Password:  02393352 

 
• The website houses the following information: 

o Reconstitution video 
o Product monograph (the PM can also be accessed via our CSL Behring Canada 

website www.cslbehring.ca 
o RiaSTAP® Fact Sheet 
o RiaSTAP® step by step reconstitution Sheet 

 
• The items found on our website can also be ordered via our Customer Response Center 
• Medical information services contact information: MedinfoCanada@cslbehring.com 
• Medical Information Request Form (see attached) 

 
For more information and a complete risk/benefit profile and to order training kits, please 
contact Customer Service at 1-866-773-7721 ext. 2386 or by e-mail: 
CanadaContactUs@cslbehring.com 
 
 
 
Sincerely, 
 
 
 
 
Joyce Chehade MSc.,MBA 
Product Manager, Hematology and Thrombosis 
 
 




